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NEXT GENERATION  

Healthcare Analytics and Artificial intelligence 



The SafeCare Group is a software technology company focused on advanced healthcare 
analytics and artificial intelligence.  

The SafeCare Group is focused on improving healthcare through technology - everything 
from health systems deploying artificial intelligence platforms to improve outcomes, to helping 
patients choose a hospital, and sharing the care experiences. 

After 15 years, it remains a pioneering force, revolutionizing healthcare through 
healthcare analytics and artificial intelligence. Founded in 2010 amid the challenges of the Great 
Recession, The SafeCare Group® emerged from the Great Pandemic as a visionary Software-as-
a-Service (SaaS) firm re-committed to transforming a deeply fractured U.S. healthcare system.  

Remarkably, the company achieved its first fifteen years in existence debt-free and 
without venture capital funding – a rare feat among companies. At its core, the company is 
driven by a relentless pursuit of “perfect outcomes,” encapsulated in its mission to empower 
patients, caregivers, and providers with actionable outcomes information. The SafeCare Group 
offers multiple solutions across healthcare intelligence: 

Innovative Platforms and Services 

Platform Description 

SafeCare AI® Predictive AI generated PaaS tools for clinical decision support 

SafeCareSoft® SaaS monitoring hospital performance based on regulatory metrics 

100 SafeCare Hospitals® Quarterly ratings of about 5,000 US hospitals  

Rate A Hospital™ Platform for patient reviews and hospital ratings 

SafeCare® Magazine stories from across the globe 

SafeCareSoft® & SafeCare Analytics®: Software tools that support hospital 
performance monitoring for regulatory outcomes, including Joint Commission OPPE and FPPE, 
and CMS HACRP, HRRP, and HVBP metrics.  

These EMR-based SaaS platforms, in operation since 2012, deliver hospital-wide 
dashboards to help manage outcomes, safety, efficiency, infections, and provider credentialing.  

We call these "Softwaring Healthcare Excellence®" 

The SafeCare Group achieved its first fifteen years in existence debt-free 
and without venture capital funding. 



 

 

SafeCare AI®: Launched in 2016, this Platforms-as-a-Service leverages machine learning, deep 
learning, and artificial neural networks to analyze EMR data and deliver predictive, real-time 
clinical decision support.  

These AI-powered, real-time clinical decision support that analyzes EMR (Electronic 
Medical Record) data to predict and improve patient outcomes - such as preventing sepsis, 
reducing unnecessary readmissions, minimizing inpatient mortality, and enhancing medication 
safety, while lowering hospital charges. We call these "Intelligent Healthcare™". 

100 SafeCare Hospitals®: A ranking and rating system of the top U.S. hospitals based on 
metrics like patient outcomes, cost, safety, readmission rates, and infection rates. Since 2013, the 
Group has published quarterly evaluations of nearly 5,000 U.S. hospitals, including Veterans 
Affairs and military hospitals, with the “Top 50” representing the nation’s top 1%.  

 

By leveraging AI, it is now possible to create more accurate, comprehensive hospital 
ratings that benefit patients, healthcare providers, and policymakers alike. In 2025. additional 



 

measures were required for generative AI hospital ratings powered by Next-Gen Dedicated 
GPUs.  

Rate A Hospital™: Introduced in 2019, this consumer-facing platform (RateAHospital.com) 
lets patients rate and review hospitals based on their experiences. The platform enables patients 
to leave reviews of about 5.000 U.S. hospitals, connecting experiences to future healthcare 
consumers across five key domains.  

 

SafeCare® Magazine: Since 2015, the organization has published stories highlighting critical 
issues in the U.S. healthcare system - “telling the stories that deserve to be told - the story of the 
human condition across the globe.” 

Milestones and Influence 

Founded in 2010 by Yisrael M. Safeek, MD, MBA, the company began as a small SaaS 
startup and has grown into a comprehensive healthcare analytics provider. Its platforms and 
reports are designed to drive transparency, accountability, and improvement in hospital care 
quality across the U.S.A. 

Recent Developments: 

2020-2025: Marking its 15-year anniversary, The SafeCare Group continues to innovate. During 
the pandemic, several new board members were brought on including a seasoned local tech guru 
and a permanent Vice Chairman. The SafeCare Group’s workforce capacity with IT consulting, 
software deployment, and backup and recovery systems. 

In 2025, The SafeCare Group released AI-powered hospital ratings utilizing next-generation 
generative models and GPUs, advancing its evaluations' accuracy, sophistication and timeliness. 
Seven (7) additional metrics were incorporated bringing the total to 54 metrics evaluated and 
processed quarterly in the areas of hospital charges, wait times, medical errors and deaths, 



 

infections, and readmissions. The “Top 100 SafeCare Hospitals®” represent the top 1% of all 
U.S. hospitals 

In 2025, The SafeCare Group was allowed access to SingHealth Quality Management Data and 
compared it with US hospitals data. Singapore General Hospital quality performance emerged as 
2025 Hospital of the Year.  

In 2025, Rate A Hospital dot com celebrated its 5th anniversary of receiving patient inputs. The 
service exists as an easy tool for hospital consumers to find, compare, and review hospitals. Over 
the past five years, the thousands of patient reviews have highlighted serious hospital care issues 
including unscrupulous billion, patient abandonment, long waits, excessive readmissions, and 
medical errors.  

In 2025, SafeCare magazine celebrated its 10th Anniversary. Originally a quarterly publication, 
the magazine is now monthly. It has expanded readership with a revamped look and broader 
global topics that has attracted new readers.  

In 2023, 100 SafeCare Hospitals® celebrated its 10th anniversary by updating its methodology to 
report on Hospital Charges and Medical Errors. In addition, a new linkage was established 
between www.rateahospital.com to www.100safecarehospitals.com. Anyone leaving a hospital 
review at Rate A Hospital can easily access The SafeCare Group’s rating of that specific 
hospital. 

In 2022, The SafeCare Group released its seminal report Analyzing The Puzzle of Poor U.S. 
Hospital Care With Recommendations. The 2022 report from The SafeCare Group was designed 
to assess the largest U.S. hospital systems performance in relevant outcomes metrics.  

 

A comparison analysis of various hospital systems was performed for the report. Hospital 
systems were compared based on similar number of hospitals within the corporate network, and 
matched up in five outcomes categories - timeliness, infections, complications, readmissions, and 
deaths). There were significant conclusions drawn from the findings in the report. 



 

2010–2020: Marking its 10-year anniversary, The SafeCare Group celebrated its growth from an 
idea on a laptop into a powerhouse in healthcare AI and analytics. During this period, it launched 
multiple SaaS tools, its magazine, and AI capabilities, and submitted a seven-point plan to the 
White House to reform the healthcare system 

Intellectual Property and Brand Identity 

The SafeCare Group fiercely protects its brand and intellectual assets. Its trademarks 
include: 100 SafeCare Hospitals®, Intelligent Healthcare™, Recognizing Healthcare 
Excellence®, SafeCareSoft®, SafeCare AI®, SafeCare Analytics®, SafeCare Applied 
Intelligence®, and more. 

These assets are tightly controlled and require licensing for use in marketing, 
communications, or branding, reflecting the organization’s professionalism and emphasis on 
institutional integrity. 

Conclusion 

Through a suite of transformative SaaS and AI solutions - SafeCareSoft®, SafeCare AI®, 
100 SafeCare Hospitals®, Rate A Hospital™, and SafeCare Magazine - The SafeCare Group has 
established itself as a leading innovator in healthcare quality, safety, and outcomes transparency.  

In essence, The SafeCare Group positioned itself at the crossroads of AI, analytics, and 
consumer healthcare transparency - helping both hospitals and patients make more informed 
decisions. With a solid foundation in analytics and a bold vision for AI-driven intelligent 
healthcare, the company continues to shape how hospitals, providers, and patients move toward 
safer, more efficient care. 

 

 

 

     
 


