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HOSPITAL RECOGNITION

TO PROVIDE “BEST OUTCOMES” WITH THE HELP OF IT SOFTWARE
SO PATIENTS CAN ACHIEVE “BEST EXPERIENCE”.




SafeCare

2025 Hospital of the Year
Singapore General Hospital

LEXINGTON, KENTUCKY, USA, December 9, 2024/SafeCareGroup.com/-- SafeCare Al has announced its
annual SafeCare Hospital of the Year for 2025. The Hospital of the Year recognizes the one hospital that:
e Consistently outperformed all other hospitals in the holistic, evidence-based metrics of
https://100safecarehospitals.com/
e Demonstrated top performance on 100safecarehospitals.com with the metrics of:
- Timeliness of services;
- Low Infections of care;
- Low Complications of treatment;
- Few Readmissions after treatment;
- Best Cost of care.

SingHealth Quality Management Department is built upon a framework that can enable the whole organization
to maintain high standards and continually improve.

The integrated Quality framework includes Clinical Governance, Quality Assurance, Patient Safety, Patient
Experience, Enterprise Risk Management, Improvement, and Culture and Capacity Building.

“From all available data, Singapore General Hospital has satisfied The SafeCare Group’s requirement for
Hospital of the Year”, Yisrael M. Safeek, MD, MBA, CEO, The SafeCare Group. “The hospital has shown
commitment to support healthcare professionals in carrying out their work more effectively and efficiently - all
in the interest of better and safer patient care,”
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SingHealth work with partners to:
e Develop systems,
e Improve processes, and
e Train practitioners
so that continual improvement is imbedded within the culture.

You can read more at SafeCare magazine:
https://www.safecaremagazine.com/safecare-hospital-of-the-year.html

About The SafeCare Group®

The SafeCare Group is focused on helping patients by extending our products across their healthcare journey -
everything from finding a hospital, writing reviews, and staying connected afterwards. In 2019, The SafeCare
Group launched https://rateahospital.com/ to allow patients to share care experiences, and in 2013,
https://www.100safecarehospitals.com/ rankings were created to empower healthcare consumers. Since 2016,
The SafeCare Group invested heavily into Artificial Intelligence (AI) platforms known as Intelligent
Healthcare™ PaaS by leveraging machine learning and deep-learning capabilities. SafeCare AI® Suite
https://www.safecaregroup.com/intelligent-healthcare.html fosters a new generation of Al applications, which
are able to sense, reason, act and adapt, to address a range of healthcare challenges in areas such readmissions,
medical errors, infections, cost, and outpatient utilization. Since 2014, SafeCareSoft® SaaS solutions enable
hospitals to take advantage of disruptive healthcare software known as Softwaring Healthcare Excellence® that
optimize hospital ratings and regulatory accreditation. The SafeCare Group® was founded in 2010 and is
celebrating its 10th anniversary.

For more information about The SafeCare Group, visit www.safecaregroup.com




