
 

Veteran Leadership 
It's about time healthcare embrace "veteran leadership"  

 
LEXINGTON, KENTUCKY, USA, June 14, 2021 /SafeCareMagazine.com/-- SafeCare 
magazine announced today the release of its Veterans Edition – Veteran Healthcare. The special 
edition highlights hospitals inability to improve cost and quality stemming from ineffective 
healthcare leadership.  

 
 

 
 
 
 

The main article is by The SafeCare Group board 
member Yisrael M Safeek, JD who put together several 
disturbing patients’ reviews of hospitals from the patient 
rating site rateahospital.com – The Voice of the Patient. 
Patient. These patient reviews are over the past months and 
they highlight shabby care, bad treatments, and poor services 
from healthcare providers. 

“Developing the right attitude in our staff – 
by programs such as “Patients First – 
Always!” – is the beginning.”  

Lt. Colonel Naishadh Buch  
COO, LVMC 
Board Member, The SafeCare Group 

The cover story is an exclusive interview with retired 
US Marine Lt. Colonel Naishadh Buch COO of Lompoc 
Valley Medical Center, and The SafeCare Group board 
member. The interview focuses on the “Patients First – 
Always” approach employed at LVMC where Col. Buch 
spearheads the patient satisfaction effort.  

Other articles include: 
 SOUTH KOREA – Dedicated COVID hospitals    
 GERMANY – Hospital associated COVID 
 PHILIPPINES – Better days to heal 
 FRAUD THROUGH EMR – When EMR went wrong 
 WRONG SURGERY – An indefensible error 
 DOING MUCH HARM - Docs who don’t listen   
 AI FOR PATIENT SAFETY – AI to improve care 



 
About The SafeCare Group® 
The SafeCare Group is focused on helping patients by extending our products across their 
healthcare journey - everything from finding a hospital, writing reviews, and staying connected 
afterwards. In 2019, The SafeCare Group launched RateAHospital.com to allow patients to share 
care experiences, and in 2013, the 100SafeCare Hospitals.com rankings were created to 
empower healthcare consumers. Since 2016, The SafeCare Group invested heavily into Artificial 
Intelligence (AI) platforms known as Intelligent Healthcare™ PaaS by leveraging machine 
learning and deep-learning capabilities. SafeCare AI® Suite fosters a new generation of AI 
applications, which are able to sense, reason, act and adapt, to address a range of healthcare 
challenges in areas such readmissions, medical errors, infections, cost, and outpatient utilization. 
Since 2014, SafeCareSoft® SaaS solutions enable hospitals to take advantage of disruptive 
healthcare software known as Softwaring Healthcare Excellence® that optimize hospital ratings 
and regulatory accreditation. The SafeCare Group® was founded in 2010 and is celebrating its 
10th anniversary. 
 
For more information about The SafeCare Group, visit www.safecaregroup.com 


